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of industrial processes and petroleum production,
and can also come from gas stations, urban storm
water runoff, and septic systems.

E. Radioactive contaminants, which can be naturally-
occurring or be the result of oil and gas production
and mining activities.

Some people may be more vulnerable to contaminants in

drinking water than the general population. Immune-

compromised persons such as persons with cancer
undergoing chemotherapy, persons who have undergone
organ transplants, people with HIV/AIDS or other immune
system disorders, some elderly, and infants can be
particularly at risk from infections. These people should
seek advice about drinking water from their health care
providers. EPA/CDC guidelines on appropriate means to
lessen the risk of infection by cryptosporidium and other
microbiological contaminants are available from the Safe
Drinking Water Hotline (800) 426-4791.

Some Helpful Definitions

On the enclosed table you will find many terms and
abbreviations you might not be familiar with. To help you
better understand these terms we've provided the following
definitions:

Non-Detects (ND) - laboratory analysis indicates that the
constituent is not present.

Parts per million (ppm) or Milligrams per liter (mg/l) - one
part per million is approximately equal to 1 drop of water in
22 gallons of water, or to 1 minute in two years or a single
penny in $10,000.

Parts per billion (ppb) or Micrograms per liter - one part per
billion is approximately equal to 1 drop of water in 22,000
gallons, or to 1 minute in 2,000 years, or a single penny in
$10,000,000.

Million Fibers per Liter (MFL) - million fibers per liter is a
measure of the presence of asbestos fibers that are longer
than 10 micrometers.

Nephelometric Turbidity Unit (NTU) - nephelometric turbidity
unit is a measure of the clarity of water. Turbidity in excess
of 5 NTU is just noticeable to the average person.

Action Level - the concentration of a contaminant which, if
exceeded, triggers treatment or other requirements which a
water system must follow.

Treatment Technique (TT) - A treatment technique is a
required process intended to reduce the level of a
contaminant in drinking water.

Maximum  Contaminant Level - The “Maximum
Allowed” (MCL) is the highest level of a contaminant that is

allowed in drinking water. MCL’s are set as close to the
MCLG’s as feasible using the best available treatment
technology.

Maximum Contaminant Level Goal - The “Goal” (MCLG) is the
level of a contaminant in drinking water below which there is no
known or expected risk to health. MCLG'’s allow for a margin of
safety.

Primary Standard — These standards are generally for health
reasons. In some cases there may be health concerns for a
portion or all of the population.

Secondary Standard - These standards are generally set for
non-health reasons such as aesthetics (color, taste, odor) or
indirect health concerns when levels are too high.

“Smart Consumer Guide”

The state utility and transportation commission offers this
consumer guide. A copy is available online at
www.thewaterco.net and a copy is available for review at
our office.

Your Conservation Goal was Only Two Percent
In order to reduce individual consumption, individual
customer goals have been set calling for a 2% reduction in
consumption over the next three years. For most families
this will mean 16 gallons per day. It is not a difficult
individual goal, check for leaks, shut off leaky faucets, and
read our material on-line on how to reduce individual water
consumption.  The company has also been working
successfully at leak elimination to meet its goal of less than
10% loss in its distribution system. In 2008 H&R
pumped SEVEN PERCENT less water than in 2007
for all systems. GOOD JOB EVERYONE!

Cross Connection Control Surveys

State law requires H & R to survey each customer every five years
to determine whether a potential cross connection may exist. The
last survey was mailed in December of 2008. We are tracking the
surveys! ~ STATE LAW REQUIRES EACH CUSTOMER
COMPLETE THIS SURVEY! IF YOU HAVEN'T SENT IT IN,
PLEASE DO SO NOW.

Many customers have expressed their displeasure about the need
to complete the surveys and our reminder notices. PLEASE bear
in mind that we are requesting your completion of these surveys to
help PROTECT YOUR HEALTH and that of your neighbors. If
you do have a backflow assembly, this device must be tested
annually by a professional and the results forwarded to our
office.
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Backflow Testing— A New, Low Cost Option

Testing is required by the company according to state
Department of Health rules when a potential for contamination
of the drinking water supply exists. If the company believes
such potential exists, equipment installation, annual testing
and reporting of the condition of the backflow assembly is
required.

The company offers two options for backflow assembly testing
and reporting. First you may have a contractor from our
approved list perform the test or second, have the company
staff complete the testing for you and pay only $2.25 per
month or a one time annual fee of $27.00 per year. More
information is available at our website www.thewaterco.net.

Lead in Drinking Water

If present, elevated levels of lead can cause serious health
problems, especially for pregnant women and young children.
Lead in drinking water is primarily from materials and
components associated with service lines and home plumbing.
H & R Waterworks, Inc. is responsible for providing high
quality drinking water, but cannot control the variety of
materials used in plumbing components. When your water
has been sitting for several hours, you can minimize the
potential for lead exposure by flushing your tap for 30 seconds
to 2 minutes before using water for drinking or cooking. If you
are concerned about lead in your water, you may wish to have
your water tested. Information on lead in drinking water,
testing methods, and steps you can take to minimize exposure
is available from the Save Drinking Water Hotline (800) 426-
4791 or at http:/www.epa.gov/safewater/lead.

Clean Engine, Clean Water

Looking to get rid of engine grime? If you put a toxic
degreaser on your engine in the driveway, and then
hose if off, you will send a stream of greasy, solvent-
streaked water down the nearest storm drain. Instead,
take your car to a do-to-yourself carwash. Here the wa-
ter is filtered, recycled, and usually goes to a wastewa-
ter treatment plant. Wait until your car cools down so the
engine is warm but not hot. Apply a biodegradable de-
greaser (such as Simple Green), wait the recommended
time (10-15 minutes), and wash off the engine.

Click Projects in Your Neighborhood

Our staff perform important maintenance and operational
activities in and around your water system. Aside from
the water quality testing activities staff are involved in
many other activities necessary to keep your system fully
functional. Regularly they check the working conditions
of your well pumps, pressure switches, pressure vessels,
reservoirs, electrical supply and control devices, the
booster pumps to maintain distribution pressure and
exercise the valves. They also perform periodic
maintenance, including services like flushing the
distribution mains through fire hydrants and blow-offs and
chlorinating and flushing reservoirs. System blow-offs
are not considered a waste of water.

We work around the clock to provide top quality water to
every tap.

You can check the status of construction, maintenance
and special activities which are scheduled for your
neighborhood, online, at www.thewaterco.net.

Go Paperless !

Environmentally friendly

Manage your account online - free !

Review your water statements securely online

E-mail alerts when your water statement is ready to be viewed
Access up to 3 months of statement and water usage history

k Pay your water bill securely online )
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How to Contact Us...

H & R Waterworks, Inc.
President Steve Harrington, WDM3, CCS, *

Our Office Address is:
3242 Capitol Blvd. Suite B, Tumwater, WA 98501

Our Mailing Address is: Professional Office Staff

PO Box 3, East Olympia, WA 98540 Comptroller Bob Mattler

Our Office Fax Number is: édmi"- Asgt- Vicki Ehomgsm
ustomer Service Erica Schilt

(360) 357-3758 Customer Service Kelly Campbell

Our Office Phone Number is: System Operations Staff

(360) 357-3277 or 1 (888) 357-3276 Field Services Manager

Our Website is: . JII‘.T] .Campbell, WDM2, CCS, *
Service Technicians Frank Alvarado, WDS; Jason

www.thewaterco.net Choate CCS, BAT; Anthony Cortez WDM1; Kirk

PLEASE NOTE : In case of emergency, call géer;[cz:hvevz[,)'\\;l\;f)la?r*l_ove" WDMA1, CCS, *: Rick

the office then follow the prompts offered  Construction Management
by the phone system. The on-call staff Andy Royce, WDM2, CCS |, *

person will be paged and they will return * Also hold pump & irrigation-electrical & plumbing licenses.
your call.

Please send us your email address and your home phone number so that we may contact
you during emergency outages. You may email this information to
customercare@thewaterco.net

Sign-up at our website www.thewaterco.neft to get your billing and
payment information. FREE DIRECT BILL PAYMENT ONLINE




